
Order #1 
Clerk: Hello, welcome to Burger Barn. Can I take your order? 

Woman: Oh, hi there. I think I'll have the taco and the fries and a soda, please. 

Clerk: Okay, you want the tacos, the fries, and the soda? 

Woman: Yes, please. 

Clerk: Okay, did you want that in a can or in a cup? 

Woman: Cup please. 

Clerk: Oh, you know what, I'm sorry, we're out of tacos today. How about a hotdog 
or maybe some chicken. Would that be alright? 

Woman: Yeah. I think I'll go for the chicken please. 

Clerk: Okay, do you want crispy or baked? 

Woman: Crispy, please. 

Clerk: Crispy, alright. Did you want breast meat or did you want leg meat? 

Woman: Ah, breast meat please. 

Clerk: Okay, so you can go ahead and drive through to the end. Your total is going 
to be 5.36. 

Woman: Okay, thank you. 

Clerk: And I'm sorry, are you going to be paying by cash or by debit card? 

Woman: Cash, please. 

Clerk: Okay, thank you. 

Woman: Thank you very much. 

Clerk: Would you like anything for desert? Doughnut? Ice cream? 

Woman: What flavor of ice cream have you got? 



Clerk: We've got chocolate ice cream, vanilla ice cream and rainbow sherbet. 

Woman: I think I'll try the rainbow sherbettoday, please. 

Clerk: OK, would you like that in a cone or a cup? 

Woman: Cup please. 

Clerk: Okay. So your total will be 7.55 at the window. 

Woman: Okay, thank you very much. 

Order #2 
Clerk: Hello, welcome to Burger Barn. Can I help you? 

Man: Hi, I'm picking up a large order today, so can I grab a pizza and a few burgers, 
maybe some onion rings and some Cokes. 

Clerk: Okay, I'm sorry. Can you slow that down. So you want just one pizza? 

Man: Yes, please. 

Clerk: Okay, and how many burgers did you say? 

Man: Maybe three. Three should work. Yes. 

Clerk: Okay, and you just want a normal regular Burger Barn burger? 

Man: Yes, a normal regular burger—maybe make that extra, extra pickles. 

Clerk: You want the Big Barn burger? 

Man: Big Barn burger sounds great, thank you, mate. 

Clerk: You want three Big Barn burgers? 

Man: Three Big Barn burgers will be wonderful. 

Clerk: Okay, and I'm sorry. So I've got the pizza and the Big Barn burgers. Did you 
want something else? 

Man: Yeah, can I grab three onion rings and three Cokes? 



Clerk: Three onion rings and three Cokes. Now the Cokes, did you want those in the 
cup or in the can? 

Man: Can I grab them in cups, please? 

Clerk: You want those in cups. So you want straws with those? 

Man: Yes, please. 

Clerk: Okay, so just to repeat your order, you've got one medium pizza, three big 
Burger Barn burgers, Big Barn burgers, three cans of Coke, and some onion rings. 

Man: No, can I make that a large pizza and three cups of Coke please. 

Clerk: Oh, I'm sorry. Three cups of Coke. 

Man: Yes. 

Clerk: Okay, great. And a large pizza. 

Man: Yes, a large pizza. 

Clerk: Okay, great. Alright, your total will be 18.55 at the window. 

Man: Excellent. 
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